
Brookhaven National LaboratoryBrookhaven National Laboratory 11

Report from the Report from the 
UsersUsers’’ CenterCenter

RHIC & AGS RHIC & AGS 
Open Forum MeetingOpen Forum Meeting

January 14, 2005January 14, 2005

Susan WhiteSusan White--DePaceDePace



Brookhaven National LaboratoryBrookhaven National Laboratory 22

AGENDAAGENDA

Overview of DOE Order 142.3 Overview of DOE Order 142.3 
(Foreign Visits & Assignments)(Foreign Visits & Assignments)

Overview of TrainingOverview of Training
–– How to find out what training you needHow to find out what training you need
–– How to find out status of trainingHow to find out status of training
–– Improvements made to user trainingImprovements made to user training
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ACTION ITEMS for DOE 142.3 ACTION ITEMS for DOE 142.3 

Administrative issues Administrative issues (written policies & procedures, Site (written policies & procedures, Site 
Security Plans, forms, programming)Security Plans, forms, programming)

OpenOpen--toto--thethe--Public Events Public Events (review & approval)(review & approval)

OffOff--site events sponsored by DOE site events sponsored by DOE (review & (review & 
approval, documented in FACTS)approval, documented in FACTS)

Delivery, service, and vendor escortingDelivery, service, and vendor escorting
Additional reviews required Additional reviews required (OPSEC and cyber)(OPSEC and cyber)



Brookhaven National LaboratoryBrookhaven National Laboratory 44

ACTION ITEMS for DOE 142.3 ACTION ITEMS for DOE 142.3 
cont.cont.

HostingHosting
–– Delegating hosting responsibilities Delegating hosting responsibilities 
–– Specific hosting requirementsSpecific hosting requirements
–– Training requirementsTraining requirements
Lawful permanent residence Lawful permanent residence (formerly (formerly PRAsPRAs))

Notifications Notifications (introduction, terms & conditions of access, (introduction, terms & conditions of access, 
reporting of civil & criminal problems, fraudulent documentationreporting of civil & criminal problems, fraudulent documentation))

Security incident reporting Security incident reporting 
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WHAT TRAINING DO I NEED?WHAT TRAINING DO I NEED?

Go to the UsersGo to the Users’’ Center web page:Center web page:

http://www.bnl.gov/userscenterhttp://www.bnl.gov/userscenter
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HOW DO I FIND OUT MY HOW DO I FIND OUT MY 
STATUS OF TRAINING?STATUS OF TRAINING?

Go to the Users’ Center web page:

http://www.bnl.gov/userscenter/Training/training.asp
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UPGRADES TO TRAINING UPGRADES TO TRAINING 
SYSTEMSYSTEM

Experiments link to UsersExperiments link to Users’’ Center training Center training 
pagepage
Full review of JTA requirements for RHIC, Full review of JTA requirements for RHIC, 
ATF, and Tandem experiments  ATF, and Tandem experiments  
–– removed redundancies and inaccurate removed redundancies and inaccurate JTAsJTAs, , 
–– assigned accurate assigned accurate JTAsJTAs, , 
–– consistency throughoutconsistency throughout
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UPGRADES TO TRAINING UPGRADES TO TRAINING 
SYSTEM SYSTEM cont.cont.

Automated JTA assignmentsAutomated JTA assignments
–– Facilities (RHIC users)Facilities (RHIC users)
–– Remote usersRemote users
–– Experimental level (upcoming)Experimental level (upcoming)
Automated eAutomated e--mails mails 
–– 3030--day lapsed training notification sent to usersday lapsed training notification sent to users
–– Lapsed date notification to experiment & users Lapsed date notification to experiment & users 



Brookhaven National LaboratoryBrookhaven National Laboratory 1818

UPGRADES TO TRAINING UPGRADES TO TRAINING 
SYSTEM SYSTEM cont.cont.

Web courses now available as part of Web courses now available as part of 
BrookhavenBrookhaven’’s Training Management System s Training Management System 
(BTMS):(BTMS):
–– CAD RefresherCAD Refresher
–– CAD Radiobiology RefresherCAD Radiobiology Refresher
–– RADWorkerRADWorker
–– PHENIX Awareness TrainingPHENIX Awareness Training
–– STAR Skill of the CraftSTAR Skill of the Craft
–– BRAHMS Skill of the Craft (Work Plan)BRAHMS Skill of the Craft (Work Plan)
–– PHOBOS Skill of the Craft (Work Plan)PHOBOS Skill of the Craft (Work Plan)
–– STAR Shift Leader OPM training (currently underway)STAR Shift Leader OPM training (currently underway)
–– PHENIX Shift Leader OPM training (currently underway)PHENIX Shift Leader OPM training (currently underway)
–– PHOBOS Shift Leader OPM training (currently underway)PHOBOS Shift Leader OPM training (currently underway)
–– BRAHMS Shift Leader OPM training (currently underway)BRAHMS Shift Leader OPM training (currently underway)
–– PPPP--22--PP Shift Leader OPM training (currently underway)PP Shift Leader OPM training (currently underway)
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TRAINING TRAINING cont.cont.

SelfSelf--assessment of training highlighted assessment of training highlighted 
problemsproblems
Training is IMPORTANTTraining is IMPORTANT
Training is YOUR responsibilityTraining is YOUR responsibility
Improve information provided to usersImprove information provided to users
Guests will hear more about safety in futureGuests will hear more about safety in future
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USERSUSERS’’ CENTER WANTS TO CENTER WANTS TO 
HEAR FROM YOUHEAR FROM YOU

SuggestionsSuggestions
CommentsComments
ComplaintsComplaints
Ideas Ideas 
QuestionsQuestions


